
Account Reconciliation 

Features

Timely.
Customised.
Comprehensive.

iGTB Information Management Module

Detailed reporting on all accounts,
transactions, and products facilitate
account reconciliation.

iGTB NET Information Management Module is an
information hub, providing timely and accurate
reporting services, in order to better meet your
company’s information needs. More valuable
information is available in this platform, covering
full suite of Transaction Banking products.
Transaction Data can be downloaded in variety of
formats.
Manage Your Information Timely Information

Downloadable Files

Information Management

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Statement: Account Information

Monthly Statement/Daily Statement provides 
account activities records
Advice: Transaction Information 

Advice details Payer and Beneficiary 
informtation of a specific financial 
transaction
Reports: Product Information 

Reports contains relevant transactions of a 
cash management or trade finance product 
within a certain time period 

Files are available for download in PDF,
CSV and TXT format for your further
editing or filing.
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Based on transaction or product
features, our information files are
generated automatically in this
electronic platform on daily or monthly
basis to free up your time.

Requested Files: Customised Information 

Requested Files allow you to create your own 
information files by seting criteria



Adaptive Highlights

Previous Frontend

Clear Classification 

Quick Search What You Need
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All information is classified into four
information categories, including
Statement, Report, Adive and
Requested Files, which help you
manage your informaiton at a glance .

Locate the files you need quickly by
setting search criteria, like Information
Category, Request ID, Date, and etc.
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Centralised lnformation Hub
Here is the Information Hub contains
comprehensive transaction records and
details. With both standard and
customised reports to choose from, you
can create and save custom files by a click
of a button .



New Features

New Experience

Requested Files  

Electronic Bank Advice

Apply Electronic Bank Advice online for
completed financial transcation. Obtain
detail transaction information
conveniently.
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16

15
Choose the A/C no., Transaction Date,
Transaction Amount, Transaction
Currency, Transaction Type to create
your customised date file, in your
preferred format and content. Request
for PDF reports mid-way of file upload &
authorisation process for easier
management checking.
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You can retrieve the Information files
on Dashboard’s Download Report
Widget, or on Information Management
page.， or in the link of the pop-up
banner after requested a file.

Multiple Ways to Retrieve 
Your Information 



Select from Menu 
Information Management > 

Main

Step 1

Choose the Information 
Categories Statement

Step 2

Click            to download 
the particular file

Step 4
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Input Information Download
page information
and click Search

Step 3
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How to download Statement



Step 1

Click     then Select 
Download>Instruction 

Report(PDF), and Press 
Request

Step 2
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Select from Menu 
Work Queue > Pending Authorisation

Option1: Click Details on the 
Banner

Option 2: Information Management 
> Main > Requested Files

Step 3

Option 1

Option 2

How to apply Pending Authorisation Report?
After successfully uploaded a file transaction (e.g.Payroll file) , the transaction 
will be displayed as a card in Work Queue. 
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Input the Information Download 
and Specify Search Criteria page 

and Click Search

Step 4
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Choose the file to download
Authorizer or Checker can check 

the transaction details and 
authorization status (e.g. pending 
for authorization) on PDF report. 

Step 5
Report Sample



Select from Menu 
Enquiry > Account Activity

Step 1

Click     then Select 
Transaction Advice, and 

Press Rrequest 

Step 2
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How to apply Transaction Advice?  

Option1: Click Details on the 
Banner

Option 2: Information Management 
> Main > Requested Files

Option 1

Option 2
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Choose the file to download

Step 5

Input the Information Download 
and Specify Search Criteria page, 

then Click Search

Step 4

Report Sample



Account Reconciliation Files 

Transaction Records

Transaction Records

Opening & Closing Banlance 

The Files provides the Opening Ledger
Balance and Closing Ledger Balance
within the transaction period, improves
your reconciliation efficiency.

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Reconcile the account activities in
comparision with general ledger account
or your company’s other accounting
records, verify the balance listed is
correct and accurate.
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Requested Files can meet your
account reconciliation needs. The
Select Transaction Start Date and
Transaction End Date to confirm the
reconciliation period .

Start & End Date
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How to apply Account Reconciliation Files (which is Account Activity Report)  

Select from Menu 
Enquiry > Account Activity

Step 1

Input Transaction Enquiry 
and click search

Step 2

Click Download Search Result, 
Select the file format PDF,

then press Request

Step 3



For options 1& 2: Input search 
criteria and click Search. 

Matched Results will be shown 
on the right. 

Choose the file to download

Step 5
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Step 4

Option 1

Option 2

Option 3

Option1: Click Details on the 
Banner

Option 2: Information Management 
> Main > Requested Files

Option 3: My Dashboard > 
Download Report Widget, then 

Download the file directly
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This document is published by Bank of China (Hong Kong) Limited (“BOCHK”) for reference only. This document
does not constitute nor is it intended to be construed as any professional advice, or any offer or recommendation
to the purchase or sale of any investment products or services. This document is not intended for distribution to,
or use by, any person or entity in any jurisdiction or country where such distribution would be contrary to laws or
regulations.

The information provided is based on sources which BOCHK believes to be reliable but has not been
independently verified, therefore BOCHK does not make any representation, warranty or undertaking as to the
accuracy, completeness or correctness of the information or opinions provided in this document. The forecasts
and opinions contained in this document is only provided as general market commentary and is not an
independent investment research report and is not to provide any investment advice or return guarantee and
should not be relied upon as such. All views, forecasts and estimates are the judgments of the analysts made
before the publication date, and are subject to change without further notice. No liability or responsibility is
accepted by BOCHK and related information providers in relation to the use of or reliance on any such information,
projections and/or opinions whatsoever contained in this document. Investors must make their own assessment
of the relevance, accuracy and adequacy of the information, projections and/or opinions contained in this
document and make such independent investigations as they may consider necessary or appropriate for the
purpose of such assessment.

The information and/or opinions provided by the speakers and their organizations do not represent the
standpoint of BOCHK, and BOCHK shall not be liable for the same.

This document is published by BOCHK. The contents contained in this document have not been reviewed by the
Securities and Futures Commission of Hong Kong.

This document is for reference only, and does not constitute any offer, solicitation, recommendation, comment or
any guarantee to any person to the purchase, subscription or sale of any investment products or services
mentioned herein. You should not make any investment decision based upon only the information provided in
this document. The investments product or services contain in this document is NOT equivalent to, nor should it
be treated as a substitute for, time deposit.

The contents contained in this document are for reference only. No part of this document may be edited,
reproduced, extracted, or transmitted in any form without the prior written permission of BOCHK.

Information contained in this document are provided as general market commentary and does not constitute
investment advice or guarantee any returns, therefore, you should not make any investment decision based upon
only the information provided in this document.

Disclaimer
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