
Enter iGTB MOBILE app2 Input user information 
and click “2FA Login” 3 Input first time login password and setup

new password (for first time users only) 4

Download iGTB MOBILE from App stores1

Welcome to BOCHK!

How to download and activate Mobile Token

iGTB MOBILE, the corporate mobile banking app of Bank of China (Hong Kong), is now available 
for download on Mobile App Stores. By downloading iGTB MOBILE app on your mobile device, you 
can enjoy digital and flexible banking service experience, access your corporate accounts and 
authorize transactions anytime, anywhere.

Support biometric authentication 
(fingerprint / Face ID) and custom 
passcode

SaferEasier

Authorize financial
transactions at ease

More
Convenient     

No need to carry physical
security device



You will be guided step by 
step to active Mobile Token

Activate in just
a few simple steps

Click the token icon in 
upper left corner

Choose the type
of security code

5 6 To protect your account safety, Mobile 
Token will be effective after 6 hours7

Authorize
transactions on iGTB

You may use mobile token 
to login iGTB NET and 
authorize transactions,
or you may login iGTB 
MOBILE to authorize 
transactions initiated on 
iGTB NET.

How to obtain Security Code

1 2 3

Please contact our bank if you receive 
any suspicious notifications regarding 

Mobile Token Activation 

Obtain security code


